
All Returns: 
 Must be authorized by LawnMowerPal, LLC before return. Call us at 1-877-661-

2221. Unauthorized returns will be refused and returned to the sender at their 

expense. 

 Must be returned within 30 days of receipt of your order. No returns after 30 days 

will be accepted. 

 Merchandise items must be in new condition, within its undamaged original 

packaging. Shipping charges are not refundable and a 20% restocking fee will be 

charged.. 

 Most Special Order Items will be charged a 30% restocking fee.   Some special 

order items are not returnable, you will be notified at the time of your order if your 

merchandise is NON-RETURNABLE. 

 RETURNS ARE ONLY ACCEPTED FOR EXCHANGE. 

 ORDERS CANNOT BE CANCELLED BY E-MAIL. 

 Engines, Gaskets, Seals and Electrical components are NOT returnable. 

Unfortunately we can not accept any returned electrical merchandise. This is the 

Industry Standard. We also CANNOT accept returns of Engines, Gaskets or Seals. 
 
All returns must be shipped to Lawn Mower Pal 110 Chestnut Ridge Road #151| 

Montvale, NJ 07645. 

 


